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STANDARD TERMS & CONDITIONS 

1.1 By placing an order with RANS Electrical 
(Supplier), the Client hereby accepts these 
Terms and Conditions. All other prior 
representations (written or oral) and any 
terms and conditions contained in the Client’s 
enquiries, orders, confirmations, contracts or 
delivery notes and any other such document 
unless accepted in writing by the Supplier are 
hereby excluded. 

1.2 The agreement between the Supplier and 
the Client comprises of the following 
documents: 

(a) the RFQ & Quotation 

(b) these Terms and Conditions, 

(c) any additional terms and conditions issued 
by the Client (agreed in writing by the 
Supplier). 

1.3 To the extent of any inconsistency or 
discrepancy between any or all of the 
documents listed in clause 1.2, they shall be 
relied upon and interpreted in descending 
order of precedence from clause 1.2(a) to (c). 

2. PRICE 

2.1 The Prices remains valid for a period of 30 
days from the date of the Quote. The Supplier 
will confirm any changes to the Price if the 
Client wishes to place an order after 30 days 
have elapsed. 

2.3 The Price is exclusive of GST. The Client 
must pay GST in addition to the price, which 
will be separately shown on tax invoices 
issued by the Supplier. 

2.4 In the event that any new tax is imposed, 
or any current tax rate is increased, that 
increases the cost of materials, services or 
labour used by the Supplier, the Client agrees 
that the Supplier may increase its prices so 
that the extra costs are incurred by the 
Customer. 

2.5 The Price is payable in Australian Dollars 
unless otherwise provided in the Quote. 

2.6 Unless specifically stated in the Quote, the 
prices do not include any temporary electrical 
work, builder’s temporary power, testing and 
tagging of Site power tools and equipment. 

2.7 Unless specifically stated in the Quote, the 
Supplier will not test or upgrade any existing 
installation or earthing system. 

3. PRICE BASIS AND EXCHANGE RATES 

3.1 The Price is conditional on the Supplier 
being able to order the Supplier’s materials 
and store these materials either on Site or off 

Site with storage certificates issued and 
payment of materials so held 

3.2 Where the Supplier must import Goods, 
the price of the Goods is based on the 
applicable exchange rate at the time of the 
Quote. If, at the time that the Supplier 
purchases the equipment, the applicable 
exchange rate is more or less than 3% from 
the exchange rate specified in the Quote, the 
Supplier will adjust the price of the Goods 
accordingly. The Client agrees to pay for any 
increase in the Price as a result of a change in 
the applicable exchange rate. 

4. PAYMENT STRUCTURE AND TERMS 

4.1 Unless otherwise specified in writing the 
Supplier’s terms of payment for all invoices 
are C.O.D. until a trading account of 30 days 
EOM is established and approved. When 
Credit terms are requested via the Client, the 
provision of these terms will be at the sole 
discretion of the Supplier and subject to the 
Client obtaining satisfactory credit approval. 

4.2 When credit terms are provided and the 
Client fails to pay the tax invoice within the 
agreed term from the date of the relevant tax 
invoice, the Supplier may suspend 
performance of Services and supply of the 
Goods and interest shall be payable at the 
rate of 10.5% per annum. 

4.3 Where the provision of Goods and 
Services extends beyond any calendar month, 
a Monthly Progress Claim will be made each 
month for the value of Goods supplied and 
Services completed, and materials delivered 
to the Site in that calendar month. 

5. COST SCHEDULE OR COST BREAK-UP 

Where a schedule or cost break-up is 
provided by the Supplier (either as part of the 
Quote or otherwise), it is indicative only and 
not to be used by the Client for assessment of 
any variations, Initial Progress Claims or 
Monthly Progress Claims. Early claims by the 
Supplier will include preliminaries and Site 
establishment costs as detailed above in 
clause 2. 

6. TITLE AND RISK IN GOODS 

6.1 Title for any Goods will remain with the 
Supplier until the Goods are paid for in full. 
The Client acknowledges and authorises entry 
to allow the Supplier to recover any Goods for 
which payment has not been received. 

6.2 The Client consents to the Supplier 
affecting a registration on the PPS Register (in 
any manner the Supplier considers 
appropriate) in relation to any security 
interest contemplated by this Agreement and 

the Client agrees to provide all assistance 
reasonably required to facilitate this. The 
Goods will include "other goods" as classified 
under the PPSA. The Client waives the right to 
receive notice of a verification statement in 
relation to any registration on the register. 

6.3 If Chapter 4 of the PPSA would otherwise 
apply to the enforcement of a security 
interest arising in connection with the 
Agreement the Client agrees the following 
provisions of the PPSA will not apply to the 
enforcement of the Agreement: section 95 
(notice of removal of accession) to the extent 
that it requires the Supplier to give a notice to 
the Client; section 96 (when a person with an 
interest in the whole may retain an 
accession); subsection 121(4) (enforcement of 
liquid assets – notice to grantor); section 125 
(obligation to dispose of or retain collateral); 
section 130 (notice of disposal) to the extent 
that it requires the Supplier to give a notice to 
the Client; subsection 132(3)(d) (contents of 
statement of account after disposal); 
subsection 132(4) (statement of account if no 
disposal); section 135 (notice of retention); 
section 142 (redemption of collateral); and 
section 143 (reinstatement of security 
agreement). 

6.4 Without limiting the monies secured 
under clause 6.1, if the Client makes a 
payment to the Supplier at any time whether 
in connection with this Agreement or 
otherwise the Supplier may, at its absolute 
discretion, apply that payment to first satisfy 
obligations that are not secured, then 
obligations that are secured, but not by a 
purchase money security interest, in the order 
in which those obligations were incurred, and 
then obligations that are secured by a 
purchase money security interest in the order 
in which those obligations were incurred. 

6.5 Notices or documents required or 
permitted to be given to the Supplier for the 
purposes of the PPSA must be given in 
accordance with the PPSA.  

6.6 Where Goods have been delivered to the 
Client (whether or not at the Site) and/or 
installed by the Supplier, the property and risk 
in the Goods shall pass to the Client. 

7. PROVISION OF GOODS AND SERVICES 

7.1 Save in respect of works undertaken 
unless otherwise stated in the Quote, the 
Supplier will carry out the Services and supply 
the Goods based on a normal week of 38 
hours over 5 Business Days unless the works 
are carried out in the State of Victoria, the 
Supplier will carry out the Services and supply 
the Goods based on a 36 hour week. 



THYRISTORS PTY LTD  T/A RANS ELECTRICAL 

Terms & Conditions _ RANS Electrical 2019©   A.C.N  139 626 029 

7.2 Any programme of work is to be mutually 
agreed between the Client and the Supplier. 

7.3 Unless otherwise provided in the Quote, 
the Supplier has not made any allowance for 
any Site inductions. If Site inductions are 
required, the Supplier will charge the Client in 
accordance with its standard hourly rates (as 
set by the Supplier from time to time). 

7.4 Delivery Dates are subject to change and 
the Client acknowledges that they should be 
treated as estimates only. The Supplier will 
use reasonable endeavours to meet Delivery 
Dates but does not accept any liability for 
failure to provide the Goods and Services by a 
specified Delivery Date unless otherwise 
expressly stated in the Quote. 

7.5 The Quote is based on the 
equipment/plant conditions at the Site at the 
time of the Quote. The Supplier can only 
provide the Goods and Services at the Price if 
the Site equipment/plant is in the same 
condition as stated when the Quote was 
prepared. If the equipment/plant conditions 
at the Site change to the extent that the 
Supplier considers that it cannot provide the 
Goods and Services as set out in the Quote, 
the Supplier reserves the right to increase the 
Price (or extend a Delivery Date if applicable). 

7.6 The Client must provide the Supplier with 
free and unrestricted access to the Site and all 
required work areas and work faces as 
required by the Supplier to provide the Goods 
and Services. Any delays in accessing the Site, 
work areas or work faces will be charged at 
the Supplier’s standard hourly rates (as set by 
the Supplier from time to time). 

 7.7 The Client must provide all Site amenities 
for the Supplier’s officers, employees, 
suppliers, agents and subcontractors use and 
suitable Site materials storage facilities at no 
cost to the Supplier. 

7.8 Any additional cost to the Supplier caused 
by any delay to the provision of the Services 
or supply of the Goods by matters outside the 
reasonable control of the Supplier shall be 
borne by the Client. 

8. TRANSPORTATION AND INSPECTION 

8.1 The Supplier will make every effort to 
pack and seal Goods to minimise vibration 
and ingress of dust during transportation to 
the Site. 

8.2 Where applicable, the Client will be 
notified on completion of the installation of 
the Goods or performance of the Services and 
invited to witness operational and electrical 
performance tests. 

9. ALLOWANCES 

Unless specifically stated in the Quote, no 
provision has been made for the payment of 
any special allowances, special site 
agreement, special award or disability 
allowances. Where the Supplier is required to 

make such payments, the Supplier will charge 
the Client these amounts as an additional 
sum. 

 10. LIQUIDATED DAMAGES 

Liquidated damages shall not apply unless the 
Supplier agrees in writing that liquidated 
damages can be charged by the Client. If the 
Supplier agrees that liquidated damages are 
applicable, any liquidated damages shall be 
limited to a maximum of 0.2% of the net 
Quote amount per week to an overall 
maximum of 1% of the net Quote amount. 
The Client shall only be entitled to charge 
liquidated damages where the Supplier is 
solely responsible. 

11. INFORMATION 

All specifications, illustrations, drawings, 
dimensions and other similar material 
furnished by the Supplier in the Quote are 
indicative only and are intended to be a 
general description of the goods or service 
and do not form part of this Agreement 
unless specifically identified as such by the 
Supplier in writing. 

12. CONFIDENTIAL INFORMATION 

12.1 The Client must: 

(a) keep confidential all information relating 
to the Goods and Services; 

(b) ensure that each of its officers, employees, 

suppliers, agents and subcontractors comply 

with the terms of clause 12.1(a) 

12.2 The Client is obliged to keep confidential 
any information relating to the Goods and 
Services unless: 

(a) it is otherwise in the public domain 
through no default of the Supplier; or  

(b) the disclosure is: 

(1) strictly and necessarily required 
for the performance of the order; 

(2) in connection with legal 
proceedings relating to this Agreement; or 

(3) given with the written consent 
of the Supplier. 

12.3 The obligations of this clause shall 
survive termination or completion of this 
Agreement. 

13. WARRANTY 

13.1 The Supplier warrants that Goods have 
been installed in a proper tradesman-like 
manner in accordance with standard 
installation practices, for a period of 12 
months from the Delivery Date. This warranty 
is given in addition to other rights and 
remedies of the Client under a law in relation 
to the Goods or Services. 

13.2 The warranty in clause 13.1 excludes fair 
wear and tear, incorrect use or misuse by the 
Client. The warranty is limited to the Supplier 
making good or replacing those parts found to 
be incorrectly selected by the Supplier, 
connected or fitted on the basis that the 
Goods will be returned to the Supplier by the 
Client at the Client’s expense. 

13.3 The Client may make a claim under the 
warranty in clause 13.1 by notice in writing to 
the Supplier’s registered office. 

13.4 Where Goods supplied to the Supplier by 
third parties are defective, these Goods are 
subject to the manufacturer or supplier 
warranty. 

13.5 Where Goods have been damaged in 
transit, the cost of repair is borne by the 
Client unless the Quote expressly includes 
freight and transit insurance. 

13.6 By law the Supplier is required to state: 

“Our goods come with guarantees that cannot 
be excluded under the Australian Consumer 
Law. You are entitled to a replacement or 
refund for a major failure and compensation 
for any other reasonably foreseeable loss or 
damage. You are also entitled to have the 
goods repaired or replaced if goods fail to be 
of acceptable quality and the failure does not 
amount to be a major failure.” 

14. LIMITATION OF LIABILITY 

14.1 The Client releases the Supplier from, 
and agrees that the Supplier is not liable, to 
the maximum extent permitted by law, for 
Claims arising from or in connection with: 

(a) the performance, purported performance 
or non-performance of the Goods or Services; 

(b) the performance, purported performance 
or non-performance of a supplier or 
subcontractor of the Supplier; 

(c) except as specified under clause 13, any 
breach of the Supplier’s warranties or other 
terms of this Agreement; 

(d) acts of negligence, omissions or wilful 
misconduct of the Supplier, its officers, 
employees, suppliers, agents and 
subcontractors resulting in: 

(1) injury to or death of any person; 

(2) loss or damage to any property; or 

(3) any other additional loss. 

14.2 Where the Goods or Services supplied by 
the Supplier are subject to statutory 
guarantees, the Supplier’s liability for any loss 
or damages in relation to the Goods or 
Services, including representations, advice or 
other services, and damage or economic loss, 
is limited to the maximum extent permitted 
by law. The Supplier’s liability is no more than 
(at the Supplier’s election): 
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(a) in relation to Goods, to replace or repair 
the Goods or to pay the cost of replacement 
or repair; or 

(b) in relation to Services, to supplying the 
Services again or to pay the cost of having the 
Services supplied again. 

14.3 Without limiting clause 14.1 and to the 
maximum extent permitted by law, the 
maximum liability of the Supplier for any 
Claims arising from or in connection with this 
Agreement is limited to the amount 
recoverable pursuant to an applicable policy 
of insurance where such policy responds to 
the Claim(s). 

14.4 Despite any other clause of this 
Agreement, under no circumstances will the 
Supplier be liable to the Client for any indirect 
or consequential loss, which shall include, but 
not be limited to, loss of profit, loss of 
earnings, loss of use, loss of overheads, loss or 
reputation or loss of opportunity (other than 
Claims relating to injury to or death of any 
person or loss or damage to any property). 

15. INSURANCE POLICIES 

15.1 Where the Client provides insurance on 
the Supplier’s behalf, the Client must ensure 
that policy conditions of the insurance do not 
affect the Supplier’s normal policies and the 
deductibles must be not greater than those of 
the Supplier’s normal policies. 

15.2 Where clause 15.1 applies, if requested 
by the Supplier, the Client must provide to the 
Suppler a copy of each policy of insurance and 
other insurance certificate and evidence of 
the payment of premiums. 

15.3 The Client must immediately notify the 
Supplier of the cancellation or lapse of any 
insurance policy to which clause 15.1. 

15.4 Where insurance is to be provided by the 
Supplier, the Supplier will note the interest of 
the Client, if requested. 

16. INTELLECTUAL PROPERTY RIGHTS 

The Supplier retains all Intellectual Property 
Rights in any technical information, consisting 
of drawings, specifications, calculations, 
design and other materials used by the 
Supplier to prepare the Quote or in the 
provision of the Goods and Services. The 
Client must not copy or disclose to any third 
party any materials containing the Supplier’s 
Intellectual Property Rights unless authorised 
by the Supplier in writing. 

 (c) the Supplier’s live work procedures; 

(d) there being no risk of injury to the 
Supplier’s officers, employees, suppliers, 
agents and subcontractors; 

(e) there being no risk of damage to your 
installation; 

(f) there being no risk of unexpected power 
disconnection. 

17. DELAYS, CANCELLATION AND 
TERMINATION 

17.1 If the Supplier cannot provide Goods and 
Services due to factors that are caused by the 
Client at any particular time and no 
alternative activities can be undertaken by 
the Supplier to provide the Goods and 
Services, the Supplier may charge the Client a 
cancellation fee or re-scheduling fee. 

17.2 The Supplier may at its option and at any 
time, and without cause, cancel any 
unshipped Goods or unperformed 

Services and terminate this Agreement by 
written notice to the Client. 

17.3 On the occurrence of clause 17.2, the 
Client shall only be obliged to pay for all 
Goods shipped and accepted and all Services 
performed prior to the date of cancellation.  

18. FORCE MAJEURE 

18.1 Where a circumstance or event beyond 
the reasonable control of the Client or the 
Supplier causes a delay to the Delivery Date 
(”Force Majeure Event”), the Supplier may, at 
its sole discretion, extend the Delivery Date. 
Force Majeure Events shall include fire, 
tempest, government intervention and acts of 
God, shortages of material, labour or utilities 
of the Supplier or its subcontractors or 
suppliers. 

18.2 If a Force Majeure Event continues for 
ninety (90) days or longer, the Supplier or the 
Client may cancel any undelivered Goods or 
unperformed Services and the Client shall 
only be obliged to pay for all Goods shipped 
and accepted and all Services performed prior 
to the date of cancellation. 

19. DISPUTE RESOLUTION 

19.1 In the event of a dispute arising between 
the parties, both parties shall genuinely 
attempt amicable resolution by conference 
between authorised representatives of the 
parties, 

19.2 If the parties fail to resolve their dispute 
in accordance with clause 19.1, the dispute 
must be referred to mediation. 

19.3 The choice of a mediator shall be 
mutually agreed between the parties or, 
failing agreement, chosen by NECA Victoria. 

19.4 The parties must each pay half the costs 
of the mediator incurred by the mediation. 

19.5 The parties must each provide all 
information and assistance reasonably 
requested by the mediator. 

20. GENERAL 

20.1 Governing Law 

These Terms and Conditions shall be deemed 
to have been made in the State of Victoria 
and shall be subject to the laws of that State. 

The parties shall be subject to the non-
exclusive jurisdiction State and any courts 
that may hear appeals from those courts in 
relation to any proceedings concerning these 
Terms and Conditions. 

20.2 Severability 

Any provision in these Terms and Conditions 
which is or becomes invalid or unenforceable 
in any jurisdiction is to be read down for the 
purposes of that jurisdiction, if possible, so as 
to be valid and enforceable and is otherwise 
capable of being severed to the extent of the 
invalidity or unenforceability, without 
affecting the remaining provisions of these 
Terms and Conditions in any other 
jurisdiction. 

20.3 Notices 

Any notice or document required by this 
Agreement shall be deemed to have been 
given and received by: 

(a) if hand delivered to the party, on the date 
of receipt; 

(b) in the case of facsimile, on production of a 
confirmation of correct transmission of 
facsimile but provided always that if the 
facsimile is received after 4:00pm it is 
deemed to have been received on the next 
business day;  

(c) in the case posting within Australia, three 
(3) business days after posting, or 

(d) in the case posting outside Australia, ten 
(10) business days after posting, and provided 
where faxed as (b) above or posted as (c) 
above, it is to the correct address of the party 
as indicated in the Quote or the address last 
communicated in writing, 

to the person giving the notice. A 
transmission by e-mail shall not be regarded 
as a notice under this clause. 

20.4 Amendment 

No amendment or variation of this 
Agreement is valid or binding on the Supplier 
unless accepted in writing by the Supplier. 

20.5 Waiver 

A party's failure or delay to exercise a power 
or right is not a waiver of that right. A waiver 
by the Supplier is only effective if it is in 
writing and then only in relation to the 
particular obligation or breach in respect of 
which it was given and not in respect of any 
other breach or of any other provision. 

20.6 Assignment 

The Client may not assign this Agreement in 
whole or in part without the Supplier’s prior 
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written consent, which may be granted at the 
Supplier’s sole discretion. 

20.7 Relationship 

The Supplier provides all Goods and Services 
under these Terms and Conditions as an 
independent contractor of the Client. The 
Supplier and the Client are not principal and 
agent, partners, trustee and beneficiary, or 
employer and employee. 

21. DEFINITIONS AND INTERPRETATION 

21.1 Definitions 

In these Terms and Conditions: 

Agreement means the agreement between 
the Client and the Supplier specified in clause 
1.2 of these Terms and Conditions; 

Australian Standards means all applicable 
Australian Government standards (including 
Standards Australia standards); 

Business Day means a day that is not a 
Saturday, Sunday or public holiday in the 
State where the Works are 

being carried out;  

Claim means any claim, action, proceeding, 
demand, cost, damage, loss, fine, judgement, 
expense, liability or other outgoing 
howsoever incurred or suffered by, or 
brought or made or recovered howsoever 
arising (whether or not presently ascertained, 
immediate, future or contingent); 

Client means the party to which the Quote is 
addressed and who places the order for the 
Goods and Services; 

Delivery Dates are the estimated delivery 
dates for the Goods and Services set out in 
the Quote; 

Equipment/Plant relates to the plant and 
equipment required to execute the works. 

Goods means the goods specified in the 
Quote; GST has the meaning given within the 
A New Tax System (Goods and Services Tax) 
Act 1999;  

Installation Works means the installation of 
the Goods and Services on the Client’s 
premises or on premises managed by the 
Client; 

Intellectual Property Rights means letters 
patent, a pending patent; registered and 
unregistered, trademarks, copyright, design, 
trade secrets, confidential information or 
similar protection whether granted by the 
Australia or any foreign state or the common 
law;   

PPSA means the Personal Property Securities 
Act 2009 (Cth); 

PPS Register means the register established 
under the PPSA; 
 

Price means the amount(s) specified in the 
Quote for the Goods and Services, as adjusted 
by any changes to the price or additional 
charges incurred under this Agreement; 

 Services means the services specified in the 
Quote;  

Site means the location at which the Goods 
and Services are to be provided; 

Supplier means the Supplier company 
supplying the Goods and/or Services and 
identified as such on the Quote to which this 
Agreement applies; 

Quote means the quotation for the Works in 
relation to the Client’s project, as attached to 
these Terms and Conditions; 

Works means the provision of Goods and 
Services as specified in the Quote;  

Workshop Repairs means repair of Goods 
carried out at the Supplier’s premises (or non-
Client premises). 

Interpretation In these Terms and Conditions 
unless the context otherwise requires: 

(a) the singular shall include the plural and 
vice versa; 

(b) words importing persons shall include 
corporations and words importing the 
masculine gender shall include the feminine 
gender;  

(c) the headings shall not affect the 
interpretation of these Terms and Conditions; 

(d) reference to any statute shall mean that 
statute as amended, modified or replaced 
from time to time and includes orders, 
ordinances, regulations and rules and by-laws 
made in terms of or pursuant to the relevant 
legislation; 

(e) reference to a party or parties includes a 
reference to its successors and permitted 
assigns in accordance with these Terms and 
Conditions; and 

(f) “including” means “including (without 
limitation) 


